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Privacy Policy
Your Privacy Rights (California)

Intent

Best Transportation Systems, Inc. is committed to protecting the privacy of our customers and
prospective customers in using the Best Transportation Systems, Inc. (“Best”) Web site and
those Web sites of its affiliates and service providers (collectively the “Sites”). The Sites have
been created to provide you useful information and to allow you to request additional
information. As used herein, the terms “us,” “we,” or “our” means Best, or the affiliate of Best
that provides you services and any agent, independent contractor, designee, or assignee that we
may, at our sole discretion, involve in the provision of the Sites; “you” or “your” means (1) an
individual or entity that is a user of the Sites or a party-in-interest, of the Sites, to an online user
account, (2) an individual authorized by a user or a party-in-interest to view information and/or
effect transactions, or (3) an individual or entity submitting an order via the Sites.

Information Collection and Use

In order to provide you with useful, timely information, the products and services you elect to
purchase via the Sites, and to determine the effectiveness of the Sites, certain information about
your connection will be collected. This information will assist us with improving the services we
offer. Information that is collected includes the number of visitors we have, the time of the visit,
the type of browser and operating system being used to access this site, and information
regarding where the connection originated.

Personal or confidential information will be collected only with your consent. This information
may include your name, phone number, e-mail address, or other information that identifies you
personally or that you choose to provide if paying for any services you purchase through the
Sites.

We will take every precaution to protect your personal and confidential information. When you
enter personal information, it will be used only for the intended purpose. We will not sell, share,
or redistribute this information to anyone outside of our affiliated or unrelated service providers
retained to perform or assist in performing the services you purchase through the Sites.

Cookie/Tracking Technology

The Sites may use cookie and tracking technology depending on the features offered. Cookie and
tracking technology are useful for gathering information such as browser type and operating
system, tracking the number of visitors to the Sites, and understanding how visitors use the Site.
Cookies can also help customize the Site for visitors. Personal information cannot be collected
via cookies and other tracking technology; however, if you previously provided personally
identifiable information, cookies may be tied to such information.

Distribution of Information
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We may share information with governmental agencies or other companies assisting us in fraud
prevention or investigation. We may do so when: (1) permitted or required by law; or, (2) trying
to protect against or prevent actual or potential fraud or unauthorized transactions; or, (3)
investigating fraud which has already taken place. The information is not provided to these
companies for marketing purposes.

Security Measures

The security and confidentiality of information that we may obtain from you is extremely
important, and we have implemented technical, administrative, and physical security measures to
protect guest information from unauthorized access and improper use. From time to time we
review our security procedures in order to consider appropriate new technology and new
protection methods. Please be aware though that, despite our best efforts, no security methods are
perfect or impenetrable.

Links

This Web site contains links to other sites. Please be aware that we are not responsible for the
privacy practices or content of such other sites. This Privacy Policy applies solely to information
provided and collected by the Sites.

Content Ownership

All information made available on this Web site is our property and may not be disclosed,
disseminated, or distributed to any unauthorized party.

Privacy Policy Changes

We reserve the right to add, modify, or remove portions of this policy at any time. It is
recommended that you check this Web site frequently.

YOUR CALIFORNIA PRIVACY RIGHTS

California Civil Code Section 1798.83 permits our customers who are California residents to
request certain information regarding its disclosure of personal information to third parties for
their direct marketing purposes. At the present time, we do not disclose personal information (as
that term is defined in Section 1798.83) to any third party for that party’s direct marketing
purposes.



